
YOUR QUESTIONS ANSWERED
FIRST TIME BUYER

What is the Kensington definition of a FTB?

Anyone who has not held a mortgage in the last 12 months 

Can you help if my FTB client has low credit score?

Absolutely. In fact, we don’t credit score for a lending decision. 

Instead, you will have a dedicated mandated underwriter assigned to your case who will call you 
to discuss your client’s requirements, which will include income, understand where the deposit 
is coming from, any rental history and reference any other documents you may have to support 
your customers application.

Can my FTB use a gifted deposit?

We see a lot of this, and ‘Bank of Mum and Dad’ has even made it into some dictionaries now. We 
are happy to accept a fully gifted deposit from a relative, including parents or grandparents, and 
can accept gifted deposits from up to 3 separate sources. The giftor(s) will need to complete a 
‘Donor Gift Deposit Declaration’ form, which we have as a template here for you to use.

Can you help if my FTB client has a complex credit profile?

We would certainly try. We have a range of products that could suit your FTB client, with defaults, 
CCJ’s and missed payments from as little as over 12 months ago.

In the first instance, if you’re unsure if we could help your client, reach out to your local BDM as 
they can go through the case with you to find a suitable Kensington solution. 

Do you offer 100% Mortgages to FTBs?

Our low deposit range goes up to 95%, however we do offer 100% mortgages on the discounted 
Right to Buy scheme.

For your clients interested in an LTV up to 95% we can lend up to £500k, have rates with 
enhanced cashback of £1k, and many of our products include free valuations. And with all our 
products, we have no upfront application fees. 
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DISCOVER OUR LOW DEPOSIT RANGE TODAY 

Kensington and Kensington Mortgages are trading names of Kensington Mortgage Company Limited. Registered in England & Wales: Company No. 03049877. 
Registered address: Ascot House, Maidenhead Office Park, Maidenhead SL6 3QQ. Kensington Mortgage Company Limited is authorised and regulated by the 

Financial Conduct Authority (Firm Reference No. 310336). Some investment mortgage contracts are not regulated by the FCA.
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https://www.kensingtonmortgages.co.uk/docs/default-source/residential-documents/donor-gift-deposit-declaration-consumer.pdf?sfvrsn=fa7fb4f_7
https://www.kensingtonmortgages.co.uk/intermediaries/find-your-bdm?utm_source=literature&utm_medium=pdf&utm_campaign=faqs&utm_term=find-bdm&utm_content=link
https://www.kensingtonmortgages.co.uk/intermediaries/product-portfolio/residential-lending?utm_source=literature&utm_medium=pdf&utm_campaign=faqs&utm_term=portfolio&utm_content=button 

